PesynbTaThl He3aBHCHMOI OLIEGHKH KA4eCcTBA YCI0BUI OCYIeCTBJICHHS 00pPa30BaTe/IbHOM AesiTeJIbHOCTH
JAOLIKOJILHOH o0pa3oBaTtesibHOI opranu3anuu Pecnyonnkn Komu B 2022 ropy

Oovekm uccnedosanus. MYHULTUMITAJIBHOE JIOIIKOJIbBHOE OBPA3OBATEJIBHOE VUPEX/IEHUE "IETCKUI C Ne3
OBIIEPA3ZBUBAIOIIEIO BUJIA"

Pe3ymnpraThl HE3aBUCHMOW OIIGHKM KAauyecTBa YCJIOBHI OCYLIECTBICHHS 00Opa3oBaTENbHOM AESTENbHOCTH OBbIIH
MOJyYEHBI TOCPENCTBOM:

1) Anamu3a oQUIMATBHOTO caiiTa, CTATUCTHYECKUX NAHHBIX, MPEICTABICHHBIX B MYOJMYHBIX MOKIAnax H
JOpYrux opHUIHATEHBIX HCTOYHUKAX HH(OpPMAIHK, 0 00CIeAyeMOoil opraHu3anuu (IKCIepTHas OLICHKa);

2) IlpoBeneHUs aHKETHPOBAHUS TOTPEOUTENIeH YCIYT OpraHu3auuy (OHJIaiH ompoc).

Buvioopka

OO0mepecnyOIMKaHCKIA TTOKa3aTelb OXBaTa PECIIOHICHTOB TI0 JOIIKOIBHBIM 00pa30BaTEIEHBIM OPraHU3aIUIM
(manee — 1OO) Pecriyonuku Komu cocrasmi 57,96 % .
BLIﬁOpKa OIIPOIICHHBIX 110 MYHUITUITAJIBHOMY JOIIKOJIbBHOMY OBPA3OBATEJILHOMY YYPEXJIEHNUIO "IIETCKUAN CAJ] Ne3
OBILEPA3BUBAIOIIELO BUJIA" coctaBmia 54,51 %. TTocpencTBoM OHNAH-aHKETHI OBUIO onporeHo 145 pecroHIeHTOB
(pomutenu (3aKOHHBIE MPENCTABUTENM) BOCHUTAHHUKOB. JlaHHBIAH (HaKT MOKA3bIBAET CPEAHIO AaKTUBHOCTH
PECIIOH/ICHTOB.

ITokazaremnn,

XapakTepHu3yonye o0Ie KPUTEPHN OLICHKN KauecTBa

YCIIOBUI

MakcumaabHOe
3HAYCHHUC
IoKa3aTes

Jocturayroe
3HAa4CHUC
MOKa3aTes
no opzanuzayuu

Cpennee
JIOCTUTHYTOE
3HA4YCHHC 110

knacrepy 10O

Cpennee
JTIOCTUTHYTOE
3HAYCHHE
o PK

Kputepnii 1 «OTKpBITOCTH H JOCTYNHOCTH HHGOPMALHU 00 OPraHU3ALMI»

CootBeTcTBHE HH(POPMALNH O IESTEILHOCTH
OpraHM3aINy, Pa3MEIIEHHON Ha 00IIeIOCTYTHBIX
HMH(POPMAIMOHHBIX pecypcax, €€ COIep>KaHuio U
nopsiziKy ((popme), yCTaHOBICHHBIM
3aKOHOATEIHHBIMHI U HHBIMU HOPMAaTUBHBIMHU
mpaBoBbIMU akTamMu Poccuiickoit denepanuu.

1.1 100 100 92 93

CootBeTcTBHE HHPOPMALNH O IESITEILHOCTH
OpraHM3aINy, Pa3MEIICHHON HAa HH(POPMAIIOHHBIX
CTEH/IaX B TIOMEIICHIH OPTaHU3aIHH.
CootBeTcTBHE HHPOPMALNH O IESITEILHOCTH
OpTaHM3aINH, Pa3MEIIEHHON Ha O(QHIHAIEHOM
caiiTe OpraHu3anyy B HHGOPMaIOHHO-
TEICKOMMYHUKAIIMOHHOMU ceTu «HTepHeT».
Hamrame Ha oduimansHOM calfTe OpraHu3ayn
nH(popMaImy 0 TUCTAHIIMOHHBIX CIOC00ax
00paTHO# CBS3M M B3aUMOJICHUCTBHSA C
TIOJTYYATEISIMH YCIYT B UX (PyHKIIMOHUPOBAHHE.
Hamame u pyHKIIMOHMpOBaHNE HA OQUIHATEHOM
caiiTe opraHu3anuy HHGHOPMAIHH O
JIICTAHIIMOHHBIX criocobax 0OpaTHOH CBA3U U
B3aUMOJICHCTBUS C TIOyJaTEIIMHU yCIIYT
TenedOHa; IEKTPOHHON ITOUTHI; HIEKTPOHHBIX
cepBrcoB (hopma IS momaty MMEKTPOHHOTO
oOpameHus, NoIydeHNne KOHCYIJIBTAINN 110
OKa3bIBaE€MbIM yciIyraMm; paszaen «Hacto
3a/1aBacMbIe BOIIPOCHI»); TEXHUYECKOM
BO3MOXHOCTH BBIPQXKEHHS ITOTYIaTeIEM yCIyT
MHEHHS O KaueCTBE YCIOBHI OKa3aHUs yCIIyr
(Hanuume aHKETHI VTSI OTPOCa TPAKIAH WK
TUIEPCCHUIKA Ha Hee).

Jlons nmomydareneit ycayr, yaOBIETBOPCHHBIX
OTKPBITOCTBIO, TOTHOTOH U TOCTYIMHOCTBIO
nH(pOpMAIHN O IeSITeIPHOCTH OPTaHU3AIHH.

Y 10BIE€TBOPEHHOCTH KaUECTBOM, TIOJTHOTOH 1
JIOCTYITHOCTBIO HH(OPMALIUH O AESTEIEHOCTH
OpraHM3aINH, Pa3MEIICHHON HAa HH(POPMAIIOHHBIX
CTEH/IaX B IOMEIICHIH OPTaHU3aIHH.

Y 10BIE€TBOPEHHOCTH KaUECTBOM, TTIOJTHOTOH 1
JIOCTYITHOCTBIO HH(OPMALIUH O AESTEIEHOCTH
OpraHM3aINY, Pa3MEIIEHHON Ha O(QHIIHAIEHOM
caiiTe opranusanuy B cetu «MHTepHET».

111 100 100 96 94

11.2 100 100 88 93

1.2 100 100 95 96

121 100 100 95 96

1.3 100 100 97 96

13.1 100 100 98 96

1.3.2 100 100 97 96

HToroBoe 3HaueHne B 4aCTU MOKa3aTeJIe,

. N 100,00
XapaKTEepPH3YIOINX 00N KPUTEPHii OLEHKH.

100,00 94,97 95,26




Kpurepnii 2 <KKoM(popTHOCTB YCJI0BHii, B KOTOPBIX OCYLIECTBJISIETCS 00pPa30BaTe/IbHAs e TeIbHOCTb»

2.1

ObecrnieueHne B OpraHU3aiH KOMPOPTHBIX
YCIIOBHI, B KOTOPBIX OCYIIECTBIISCTCS
obpasoBatenbHas ACSTeIbHOCTD.

100

100

100

100

211

Hasmirare koM(OpTHBIX yCIOBHIA, B KOTOPBIX
OCYIIECTBIIIETCSl 00pa3oBaTeIbHAS AEATEIBHOCTS!
HaIU4He 30HBI OT/ABIXA (OXKUAAHMS); HATHIHE U
MIOHATHOCTh HABUTALNH BHYTPU OpTaHNU3aINH;
HaJIM4YHE U JOCTYITHOCTh ITUTHEBOH BOJBI, HAININE
U JOCTYIHOCTh CAHUTAPHO-TUT ICHUYECKUX
MOMEILEHHH; CAHUTAPHOE COCTOSIHUE TIOMEIIEHUHN
OpraHM3aINN.

100

100

100

100

2.3

Jlomnst momydareneit yCayr yqoBIETBOPCHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIIIETCSl 00pa3oBaTeIbHAS AEITEIBHOCTb.

100

100

98

95

231

Y 10BIE€TBOPEHHOCTH KOM(OPTHOCTHIO YCIOBHH, B
KOTOPBIX OCYIIECTBIISIETCS 00pa30oBaTeIbHAS
JIeSITEEHOCTb.

100

100

98

95

HToroBoe 3HauYeHHE B YaCTH MOKa3aTeJiei,
XapaKTepU3yIHUX 0011l KPUTEPHii OLIEHKH.

100,00

100,00

98,64

97,66

Kpurepnii 3 «/IoctynHocTb 06pa3

0BaTeJILHOI 1eSITeJIbHOCTH /1J151 HHBAJIU/I0B»

31

OG6opynoBaHue MOMEIICHAN OPTaHU3AIUA U
IIPWICTAIOLIEH K HEH TEPPUTOPHH € Y4ETOM
JIOCTYITHOCTH ISl HHBAJIMIOB.

100

40

13

18

311

Hammaue B moMenennsax OpraHu3aniy U Ha
MIpUJIETaloNIe K Hel TeppUTOPHA: 000PYIOBaHHBIX
BXOJIHBIX TPYIII TTaHAycaMH (ITOXbEMHBIMU
w1aTHOPMaMH); BBIIEICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHUIOB;
aJaNTHPOBAHHBIX JIU(TOB, TTOPYIHEH,
PacCIIUPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
Kpecen-KOIICOK; CIIeNHaIbHO 000pyJOBAHHBIX
CaHUTaPHO-TUTMEHUYECCKUX ITOMEIICHUN B
OpraHu3allyu.

100

40

13

18

3.2

ObecrnieueHne B OpraHU3AIMN YCIOBUI
JOCTYITHOCTH, MMO3BOJIAIOIINX WHBAJIUAM I10JIy4aTh
oOpa3oBaTeNbHbIEe YCIYTH HapaBHE C APYTHMHU.

100

40

46

54

3.21

Hanuyue B opraHu3anuy yCIoBUil JOCTYIHOCTH,
MIO3BOJISIOINX MHBAIUIAM TIONydaTh YCIYTH
HapaBHE C IPYTUMHU. TyOIHpOBaHUE IS
HMHBAJHAOB IO CIyXY U 3PEHHIO 3BYKOBOH 1
3pUTENBHON HHPOpMAUH, TyOIHPOBAHIE
HaAMHUCEeH, 3HaAKOB 1 MHOM TEKCTOBOM U
rpaduaeckoi HHGOPMAIMK 3HAKAMH,
BEIITOTHEHHBIMH PEIbe(YHO-TOYCTHBIM IIPHPTOM
Bpaiins; BO3MOXKHOCTH ITPEIOCTaBICHUS
MHBAIAAM TI0 CITyXYy (CIIyXy ¥ 3pEHHIO) YCIyT
CYpIOIEPEeBOAUNKA; aIbTePHATHBHBIC BEPCHH
caliTa OpraHU3alyy JJIsI THBAIHIOB 110 3PEHHIO;
TIOMOII[b, OKa3bIBaeMasi pAOOTHUKAMH
OpraHM3aINH, IPOIIEAIINMA HEOOX0AUMOe
o0yueHue (HHCTPYKTHPOBAHHE), TIO
COMPOBOX/ICHHUIO NHBAINIOB B TIOMEIICHUHN
OpTaHM3aINH; BO3MOXHOCTB TIPEIOCTaBIICHUS
00pa30BaTENbHbBIX YCIYT B JUCTAHIIMOHHOM
PEKUMeE WIIN Ha JIOMY.

100

40

46

54

3.3

Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
YAOBIIETBOPECHHBIX JOCTYIHOCTBIO
00pa30BaTEeNbHBIX YCIYT JUIS HHBAJNIOB.

100

88

67

72

331

Y 10BIIETBOPEHHOCTD JOCTYIIHOCTBIO
06p3.30BaTCJII)HLIX YCIIyr Ojisi THBAJIUIOB.

100

88

67

72

HToroBoe 3HauYeHHE B YaCTH MOKa3aTeJieid,
XapaKTepU3yIUX 0011l KPUTEPHii OLIEHKH.

100,00

54,40

42,48

48,64




Kputepnii 4 «/100po:kenaTe1bHOCTh, BeXKJIUBOCTH PA0OTHHKOB OPraHU3aIUN»

4.1

Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
YIIOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHH3AINH,
00eCTIeYNBAIONINX ICPBIYHBIN KOHTAKT U
nH(popMHpOBaHKE TOMydaTeIss 00pa30BaTeIBHON
YCIYTH IIPH HETIOCPEACTBEHHOM OOpAIeHHH B
OpraHM3AIIHIO.

100

100

98

96

411

Y 10BIIE TBOPEHHOCTH JOOPOXKENATENEHOCTEIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHH3AIINH,
00eCTIeYNBAIONINX ICPBUYHBIN KOHTAKT U
nH(popMHpOBaHKE TOMydaTeIss 00pa30BaTeILHON

YCIYIHU.

100

100

98

96

4.2

Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
YIIOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHH3AIINH,
00€CTIeYNBAIONINX HETIOCPEACTBEHHOE OKa3aHUe
00pa30BaTeNbHOM yCIIyrH TP 00paIeHI! B
OpTaHU3aLHUIO.

100

100

98

96

42.1

Y 10BIIETBOPEHHOCTH JOOPOXKENATEINEHOCTEIO,
BEXIJIMBOCTHIO PA0OOTHUKOB OpTaHU3AIlNH,
00€eCTIeYnBAIOINX HETIOCPEICTBEHHOE OKa3aHHe
00pa30BaTENbHON YCITyTH.

100

100

98

96

4.3

Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
YIIOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OPTaHHU3ALUHN IIPH
HCIIOTb30BAHIH AUCTAHI[OHHBIX (OpM
B3aMMOJICICTBUSL.

100

100

97

96

43.1

Y 10BIIE TBOPEHHOCTH JOOPOXKENATENEHOCTEIO,
BEXIIMBOCTHIO PA0OOTHUKOB OPraHU3AINH TIPU
WCIIOJIb30BaHUH TUCTAHIIMOHHBIX (hOPM
B3aMMOJIEHCTBHS (10 TENE(OHY, MO HIEKTPOHHOM
IoYTe, C MOMOMIBIO AIIEKTPOHHBIX CEPBHUCOB
(momasm »eKTPOHHOTO oOpateHus (KaIoob,
NPEUIOKEHHS), TIOyYEHUS KOHCYIIBTAI[MH 10
OKa3BIBAEMBIM YCIIyTaM | Ip.).

100

100

97

96

HToroBoe 3HavyeHne B YaCTH MOKA3aTeJIei,
XapaKTepU3yIUINX 001 KPUTEPUIl OIIeHKH.

100,00

100,00

97,88

95,92

Kputepnii 5 «Y10B71€TBOPEHHOCTH YCJIOBHSIMH OCYILeCTBJIEHUsI 00pa30BaTeIbHOI 1eATeIbHOCTH OPraHN3aluu»

Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEHI0BATH OPTaHU3ALUIO 100 100 97 94
POJICTBEHHUKAM M 3HAKOMBIM.
I'otroBHOCTE TONMydaTenel 00pa30BaTENBHBIX YCIyT
5.1 1| PEKOMEHIOBATh OPraHHM3AIMIO POJICTBEHHHKAM H 100 100 97 94
3HAKOMBIM (MOTIIH ObI €€ PEKOMEH/IOBATD, €CITH ObI
ObUIa BO3MOYKHOCTh BBIOOpA OPTaHHM3aINH).
Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
5.2 | ynoBIETBOPEHHBIX yn0O0CTBOM rpadrka paboTh 100 100 97 95
OpraHu3alyuH.
Y I0BIIETBOPEHHOCTH MONTy4YaTeneH
5.2.1| oGpa3oBaTenbHBIX YCIYr yI00CTBOM Tpaduka 100 100 97 95
paboTHI OpraHu3aIyy.
Jlons momydaTenei 00pa3oBaTENbHBIX YCIYT,
5.3 | yIOBIETBOPEHHBIX B [[EJIOM YCIOBHSIMH OKA3aHHSI 100 99 98 96
00pa3oBaTeNbHBIX YCIYT B OpraHU3aLHu.
Y I0BIIETBOPEHHOCTH MOTy4YaTeneH
5.3.1| oOpa3oBaTeNbHBIX YCIYT B IIEJIOM YCIOBUSIMH 100 99 98 96
OKaszaHusl 00pa30BaTEIbHbIX YCIYT B OpraHU3aliH.
HToroBoe 3HaueHHE B ACTH NOKa3aTelled, 100,00 99.50 97.31 95,02
XapaKTepH3YIOIUX 00N KPUTEPHii OLEHKH.
HToroBoe 3HaueHMeE O COBOKYNHOCTH 0OLIMX
KPHUTEPHEB YaCTH NMOKa3aTeIel, XapaKTepU3yLIuX 100,00 90,78 86,26 86,50

o01IHe KPUTEPHH OIIEHKH 0 OPraHU3aIHH.




CooTHOLIIEHNE CPe/IHEro 3HA4YeHHsI M0 KPUTEPUAM OLEHKHM Ka4yecTBa YCJIOBHIi 0CyIeCTBIEHHS
00pa3oBaTeJIbHOI 1esITeJILHOCTH OPraHU3aluell ¢ UTOrOBBIM MO KJIacTepy

«JloKOoJIBbHbIE 00pa30oBaTe/bHbIE OPraHU3ALHI»
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IIpenmMyIecTBA M HEAOCTATKH B JIeATEJILHOCTH OPraHM3alnu

B pamkax HeE3aBHCHMMOW OLIEHKM  KauecTBa YCIOBHH OCYIIECTBICHHUs OOpa30BaTENbHON JESTEIbHOCTH
UTOTOBOE 3HAUCHHE IO COBOKYIHOCTH OOIIMX KPUTEPUEB YAaCTH IOKa3aTeleH, XapaKTepU3YIOIUX OOIMe KPpUTEpUU
OLICHKH II0 OpraHM3aluH BHICOKOE. MakcHMalbHO BBICOKO PECHOHICHTHI OLEHWIM KpHuTepuu: «OTKPBITOCT W
JOCTYIHOCTh HHpopManuu 06 opranuzanum» (100,00 6amios), «KomMdopTHOCTh yCIIOBHUil, B KOTOPBIX OCYILECTBISACTCS
obpasoBarenbHas nesrenpHocTh (100,00 6amnoB), «J]oOpokenaTebHOCTh, BEKIMBOCTH PAOOTHUKOB OpraHH3aLlHN»
(100,00 6amoB).

BuIBOABI M IPENTOKEHHNS 10 YCTPAHEHNIO HEJOCTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBHCHMO OLIEHKH Ka4eCTBA YCJI0OBHH OCYINECTBJICHHA 00Pa30BaATEIbLHOM IeATEJIbHOCTH

HCCMOTPH Ha TO, YTO IIOKAa3aTCJIb OpraHu3aliMi BbINIC CPEAHCTO 3HAYUCHUSA II0 KIIACTCPY I[OO 110 BCEM
KpUTCpusaM, i ﬂaﬂbHeﬁmerO IIOBBINICHHA Kady€CTBa YCJIOBI/Iﬁ OCYHICCTBJICHUSA 06p330BaTeJIBHOI>'I JACATCIBPHOCTH
OpraHuianuu, HpeﬂOCTaBJIHIOHIeﬁ yCiayru, pEKOMCHAYCTCA IMPOAOJLKUTH pa60Ty, HAIllpaBJICHHYIKO Ha YIY4YIICHUC
3HAYCHUH II0 KPUTCPUIO, TOJIYYUBHICMY HAUMCHBIIYIO OLCHKY, a4 HWMCHHO «I[OCTyHHOCTI) 06p330BaTeHBHOI>'I
JACATCIBbHOCTHU AJIs1 UHBAJIUJIOB».



